
August of this year has proved to be one of our busiest months for 2004. What 
put the icing on the cake, above what we had already planned was the ‘Request For Proposal’ (RFP) sent out with due date 
23rd of August.  This date came in a week that was possibly the busiest in the year.  The RFP was an opportunity for Ara-
hura to gain further Ministry of Health contracts. We responded to a contract for 20 level 3 people. Although this would 
have been a substantial increase in Arahura’s services it was calculated that we currently have the skills and abilities to sus-
tain the growth far better than the last round of growth that was the merger with Blue Water Services Ltd.  Unfortunately 
another service were successful in tendering for these services and whilst our tender was our best effort it wasn’t as com-
petitive as another’s. 
 

In August a ‘Housing Forum’ was held at Alexandra Park and attended by myself 
and Stephanie. If nothing comes from this, then the fact that we all got together to 
discuss Housing issues was well worth it. The attendee’s read like a who’s who of 
Mental Health and the meeting was an excellent opportunity to catch up with people 
from all over the Country.  One avenue that I will follow up with is our connection 
with ComCare in Christchurch. I have spent time with ComCare previously and will 
continue to develop this liaison.  
 
I have met with Brian Emery who has extensive knowledge and experience in the 
Mental Health World and has agreed to support Arahura with the development of our 
Cultural Liaisons. Rachael and I have been working on developing the Cultural as-
pects of the Service for sometime now and it would now seem like we have made the 
right connections.   
 
I attended a workshop with our National Mental Health Association – Platform. This 
workshop and the AGM held after proved again to be an opportunity to reconnect 
with people from around the Country and connect with some of the real work going 
on in Wellington. I would also like to continue to develop these networks,  
with an emphasis on the Consumer work being done in Wellington and training op-

portunities around ‘Recovery’. 
 
Friday the 27th of August saw the move from Onslow Ave to Cullen Ave. Although we had already had the experience of 
the Kakariki to Dominion Rd, this move had its own challenges. By the end of the day how ever we had completed a project 
that had it’s roots in November 2002. All involved should be congratulated on the level of effort and commitment. Thank 
you. By the end of the month we had finished cleaning the house and given the keys back to the Property Managers. A spe-
cial letter of thanks was sent to the owners of Onslow Ave to express our gratitude. It is not often that we come across such 
supportive Private Landlords. 
 
Clubhouse continues to move forward in its development as an independent, efficient service. One Member and Staff Mem-
ber took part in the Employment Track Training in Brisbane at Stepping Stones Clubhouse. This training was targeted at the 
Transitional Employment system within Clubhouse and offered the opportunity of a visit by Ralph Bilby from the ICCD 
(New York). The staff and members of Crossroads Clubhouse have really come together this year and I personally have 
great confidence in their ability to continue on the very successful path they are on. 
 
We are heading towards the Christmas and New Years holidays.  The rosters have all been finalised and we have put to-
gether a great staff team for the holiday period.  The Xmas lunch tradition will continue with most planning to attend an or-
ganised lunch at Valentines.  I wish every one well for a safe and enjoyable Christmas…thank you to all who have contrib-
uted to the realisation of goals over 2004 such as the replacement of Kakariki and Onslow.    
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Donations 
 

Alister Whitelaw  $100 
Howick Club $500 
Sisters of the Good 
Sheppard$100.00 

 
 

Grants 
 

Richmond 
Foundation$1500.00 
staffing clubhouse  

 
Southern Trust 

$2265.60 
Kuratau  

 
Cogs  

$6630.00 
Lawn Mowing Unit 

 
Auckland City Creative 

Communities 
$1687.50 

Arts in Businesses 
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 Thanks to the Hard work of Harvey 
from Housing NZ we have fabulous 
houses  to replace the boarding 
houses, this is one of them. 
 
The furnishings are thanks to ASB 
Trusts for the most part.  We have 
been pleased to meet Trustees from 
ASB at both openings and will con-
tinue to appreciate their kind dona-
tion for a long time yet.   
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As a requirement of compliance to National Mental Standards it is now necessary for all Arahura 
staff to have taken part in Treaty of Waitangi training.  Arahura administration have researched and 
sourced the above workshop as a means of addressing compliance.  I attended the Pumaomao semi-
nar over the course of 2 days as a participant rather than just an observer.  This was so I could assess 
the workshop and my personal experience of it and better assess it’s appropriateness for my col-
leagues. 
 
As it was, I found Te Pumaomao was well presented, the workshop was interactive and informative 
and accessible to all participants.  I found the presenters were energetic and good communicators.  
And the goals identified by presenters and participants were achieved. 
 
The presentation of this workshop was, in my opinion, effective, varied, and designed to involve all 
participants.  The use of a variety of visuals aids, participant involvement, historical information, leg-
islation and perspectives from the different peoples affected by The Treaty of Waitangi meant that 
we were constantly being informed and challenged to think outside of our own experiences.   
 
Participants were encouraged to participate in this presentation regularly throughout the course of the 
workshop.  This had the effect of everyone feeling part of the learning that was happening, and en-
abled us all to interact with each other and the presenters in a safe, fun way.  It also kept people 
physically and mentally active and able to absorb the information being given much more ably than 
if we had been sitting down listening to a speaker for 2 days. 
 
The information we were provided was accurate within it’s historical context, and informative in 
terms of legislative measures introduced over time, as well as in terms of the perspective and effects 
of the treaty on Tangata Whenua. 
 
I felt this workshop was accessible to all participants as there was a deliberate effort to create a safe, 
non threatening environment in which all of us felt we could listen and speak openly and in a non- 
judgmental way.  
 
As a result of having attending this course my recommendation is that we have our staff attend this 
course in the process of meeting Mental Health Standards.  I also feel we should recommend this 
course to other mental health providers who may be looking for a Treaty course to comply with Stan-
dards. 
 
References 
 
Te Pumaomao, Nationhood-Seminar, (Reflecting on the past, making provision for the future, an 
awakening – a discovery), Takawai and Chris Murphy.  Sponsored by Waitemata District Health 
Board.  Te Wai Awhina.      
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The 3rd World Conference: from Research to Effective Practice. 
 

Hyatt Regency Hotel. Auckland, 15th to 17th September 2004 
Attendees:- Chris Thomas / Chris Adamson 
Written by:- Chris Adamson 
 
The Conference was organised by:- 

The World Federation for Mental Health 
The Clifford Beers Foundation 
The Mental Health Foundation of New Zealand 
The Carter Center 
Co sponsored by the World Mental Health Organisation 

 
          Promotion becomes Prevention and Vice Versa. Clemens Hosman, Ph.D. 

 
The Conference was well attended with delegates from 30 different Countries. Great thought had been 
put into the organisation and content of the event. I’ve also never seen so many body guards, offering 
protection to the likes of Mrs Carter and our own officials. I also found that body guards have absolutely 
no sense of humour. 
 
Themes from the Conference as I saw them were around the inclusion of Mental Illness not only as a 
disability but also as part of our Community. The Health Sector needs to be considered in line with the 
Social and Economic Sectors of our Society. This may not seem so dramatic but the reality is that the 
Mental Health Sector is very insular. As a group we stick together. We have our own language and in-
terpretation of history. Our own culture.  
 
The momentum created by the more vocal Consumers over the years not only in this country but around 
the world has given drive and forward movement to the Mental Illness questions, especially those 
around Human Rights. Mental Health is an essential part of what it is to be human. We now need to look 
at a bigger picture not just that of our neighbourhood. This has been coming through with the sense of a 
greater level of co operation between NGO providers. The momentum can also be seen in the number of 
organisations doing work outside the mainstream (refer links below). Another way to look at this is the 
continuation of the de institutionalisation of mental illness now 50 years down the track. So now we 
move forward. The next sentence sums up one of the paths forward. Kate Diesfeld (AUT) indicated that 
the use of International Human Rights Law can be used to support the Mental Illness questions / chal-
lenges and opportunities as it is ‘Indivisible and universal’. 
 
The timing of this conference with the National Mental Health Strategy in consultation has assisted in 
the development of Arahura’s Vision planning. I received a great deal of benefit by getting a more 
global reflection of the position and influence of the Mental Health Community. 
In three days you gather an enormous amount of information. From the Workshops as well as the Ple-
nary sessions I have gained a great deal, developed my ideas further and met some extraordinary people. 
Certain events stand out. The international speakers were incredibly motivating and reinforced that New 
Zealand and Arahura are on the right path. That’s not to say we’re getting it completely right but cer-
tainly ahead of some other countries. 
Highlights for the Conference include the Plenary Sessions, the Dinner and a Workshop by Tui Taurua. 
Tui gave me great inspiration. Tui’s workshop was by far the most fun, informative and motivational. I 
have asked Tui to talk with David and I with a view to staff training opportunities.  
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Again I find myself reviewing the annual trip South to the Lake of Taupo and the surrounding 
area. As a service we have been taking this trip in one form or another for 9 years. In that time it 
has changed and grown significantly from the first trips.  
 
The very first trip was with two residents and myself. We went to ski Ruapehu and stayed at a 
ski lodge just out of National Park Village. The residents had to save their own money for skiing 
as did I. We all jumped in my XD Falcon and left early one morning. Arahura at this stage was a 
Ltd Company and at the time could only really afford the accommodation costs.  
 
We got up early the next day and on the slopes by 9am. The weather was fantastic and all three 
of us knew how to ski and headed up to the real fun bits straight away. At one stage I was on a 
chair lift and the man beside me stated that the neat little cloud that was coming up over the 
Mountain was in fact a steam cloud from the Crater and that a low level eruption warning was in 
place. You can imagine how secure I felt as I dangled in the chair awaiting the end of the ride. I 
was placed well outside my comfort zone. I conferred with the others and the sentiment was 
‘we’re here, paid our money, we’ll just keep a bit of an eye on the Crater ah’? So we stayed and 
lived to tell the tale. It wasn’t long after our departure that they closed the Mountain and up she 
went.  
 
You can imagine how I felt the next year as we tried the same thing with more people and the 
Mountain blew again. I started to become a bit paranoid and then remembered that Paranoia is 
the unreasonable fear of something and that I was in my rights to fear a Mountain such as 
Ruapehu. 
 
Today my fears are about my skiing ability and my great respect lays with that mighty Moun-
tain. I still find myself confronted with issues of the ‘Comfort Zone’. Today how ever we use 
this as a tool for positive life experience. Pushing the boundaries of your fears with the support 
around you to make it safe. Sitting in a Jet Boat with a substantial V8 doing 360’s and getting 
wet. Looking over the King Country from up high on the Mountain and realising how little and 
vulnerable we really are. Waiouru Museum and the reality of those that have gone before us – 
the lives they had, the lives they lost. 
 
This report may seem a bit off the track as far as being a report about this year’s trip but it’s not. 
This activity is one that people still talk about 9 years later. It is now designed deliberately to 
push boundaries, to offer positive life experience. To have the sense of achievement when you 
sit at the table and eat Trout from the lake that you fished that day. To try new things, to be chal-
lenged and to do this in a safe  
environment. From the comments I received personally from participants of this trip as well as 
my own experience I can proudly say that Kuratau Spring 2004 was another highly successful 
adventure. Thank you to those people who made it a special week for me. I sincerely hope that 
we have many more. The next will be in another 3 weeks. Go and live. 
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